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Contact: Jay Fermaglich at (303) 347-6205 or e-mail at jfermagl@awwa.org

° The New Disinfection By-Product and Surface Water Treatment Rules: Operational
Issues and Treatment Strategies
November 9, 1999

0 About AWWA's Satellite Teleconference Program
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For registration and housing information, contact Customer Service at 800-926-7337 or 303-794-7711;
for exhibitor information, contact Lisa Star at 303-347-6162; for other information, see the contact
name listed below for each conference or workshop.

° Annual Conference & Exposition
Contact David Rossiter at (303) 347-6209 or e-mail at rossiter@awwa.org

• 1999...Chicago, Illinois, June 20 - 24
Program Highlights

• 2000...Denver, Colorado, June 11-15
Universities Forum Call for Papers
Exhibitor Prospectus

• 2001...Washington, DC, June 17-21

• 2002...New Orleans, Louisiana, June 16-20

• 2003...Anaheim, California, June 15-19

• 2004...Orlando, Florida, June 13-17

• 2005...San Francisco, California, June 12-16

• 2006...San Antonio, Texas, June 11-15

• 2007..Toronto, Canada, June 17 - 21

• 2008...Atlanta, Georgia, June 8 -12
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0 Conservation Conference CONSERV
Contact: John Wright at (303) 347-6134 or e-mail at iwright@awwa.org

0 Distribution System Symposium
Contact: Joe McDonald at (303) 347-6201 or e-mail at jmcdonal @ a wwa. org

• 1999...Reno, Nevada, September 19-21
Program Announcement
Exhibitor Prospectus (Space still available)

• 2000...New Orleans, Louisiana, September 10-13
Call for Papers

0 Information Management and Technology Conference
Contact Rick Harmon at (303) 347-6195 or e-mail at rharmon@awwa.org

• 2000...Seattle, Washington, April 16-19
Exhibitor Prospectus

0 Infrastructure Conference
Contact: Rick Harmon at (303) 347-6195 or e-mail at rharmon@awwa.org

• 2000...Baltimore, Maryland, March 12-15
Exhibitor Prospectus

0 Joint Management Conference (AWWA/WEF)
Contact Rick Harmon at (303) 347-6195 or e-mail at rharmon@awwa.org

° Joint Residuals Conference (AWWA/WEF)
Contact David Rossiter at (303) 347-6209 or e-mail at rossiter@awwa.org

• 2001...San Diego, California (Date To Be Announced)

° Membrane Technology Conference
Contact: Clare Haas at (303) 347-6194 or e-mail at chaas@awwa.org

• 2001 ...San Antonio, Texas, March 4 - 7

0 Water Quality Technology Conference
Contact: Clare Haas at (303) 347-6194 or e-mail at chaas @awwa.org

• 1999..Tampa, Florida, October 31 -Novembers
Program Announcement
Exhibitor Prospectus

• 2000...Salt Lake City, Utah, November 5 - 8

• 2001...Nashville, Tennessee, November 11-14

° Water Resources Conference
Contact: Rick Harmon at (303) 347-6195 or e-mail at rharmon@awwa.org

• 1999...Norfolk, Virginia, September 26 - 29
Program Announcement

0 Water Reuse Conference, AWWA/WEF
Contact: Clare Haas at (303) 347-6194 or e-mail at chaas @awwa.org

• 2000...San Antonio, Texas, January 30 - February 2

2 of 4 10/16/998:44PM



AWWA Educational Programs and Events Wysiwyg://! 0/http://www.awwa.org/tande/awwaconf.htm

Exhibitor Prospectus
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Additional seminars may be scheduled throughout the year, so check this web page often. All seminars
are subject to change without notice.

0 Effective Compensation Management in Water Utilities: A Human Resource Issues
Seminar
Contact: Chris Joswick at (303) 347-6208 or e-mail at cjo$wick@awwa.org

• Chicago, Illinois, October 7-8, 1999

0 Financial Management: Cost of Service Rate-Making
Contact: Mayme Larson at (303) 347-6204 or e-mail at mlarson@awwa.org

m Burlington, Vermont, August 25 - 27, 1999

• Scottsdale, Arizona, November 3 - 5,1999

0 Management and Supervision for Water and Wastewater Operations
Contact: Mayme Larson at (303) 347-6204 or e-mail at mlarson@awwa.org

• Northbrook, Illinois, September 13-14, 1999

0 Management Institutes, 1999
Contact: Rick Harmon at (303) 347-6195 or e-mail at rharmon©awwa.org

• Texas Wesleyan University,
Contact Charlie Anderson at (817) 459-6603

• University of Utah
Contact Chris Balling at (801) 581-5828

• University of Minnesota
Contact Richard Grefe at (612) 625-0196

• University of Florida
Contact Andrew Ali Hamm at (352) 392-9570

• Virginia Polytechnic Institute & State University
Contact Sharon Scott at (540) 231-5567

• Allerton House-University of Illinois
October 1999, Basic Institute
Contact Karyl Van Dyne at (734) 994-2840

0 Ozone Essentials: Equipment and Process Control/Optimization. 1999
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Contact: Mayme Larson at (303) 347-6204 or e-mail at mlarson©awwa.org

m Milwaukee, Wisconsin, September 20 - 21,1999

• Atlanta, Georgia, October 19-20, 1999

"TOP of Page

° Advancing Water Conservation Issues Through Effective Partnerships (in
conjunction with Water Conservation Division Mid-Winter Meeting)
Contact: John Wright at (303) 347-6134 or e-mail at jwright@awwa.org

m 2000...Salt Lake City, Utah, February 6 - 7

° Customer Service
Contact: Rick Harmon at (303) 347-6195 or e-mail at rharmon @'awwa.org

m 2000...Reno, Nevada, March 26 - 29

• 2001...Norfolk, Virginia, March 25 - 28

See also 21st Annual Virginia Section Customer Service Workshop:
Online Customer Service. Norfolk, Virginia, September 7-10, 1999

° Filter Surveillance
Contact: Joe McDonald at (303) 347-6201 or e-mail at jmcdonal@awwa.org

• 1999...Springfield, Illinois, November 16-17
Program Announcement

° Inorganic Contaminants
Contact: Clare Haas (303) 347-6194 or e-mail at chaas@awwa.org

• 2000...Albuquerque, New Mexico, February 27 - 29

° International Symposium on Waterborne Pathogens
Contact: Clare Haas (303) 347-6194 or e-mail at chaas@awwa.org

• 1999...Milwaukee, Wisconsin, August 29 - September 1
Program Announcement
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